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1. First check that: 

a. All instruments and 
the Tomcat™ server 
are on the same 
network 

b. Java® and Tomcat™ 
are set up correctly  

c. Each monitor has 
been set to send data 
to the AirAssure Web 
server IP address. 

2. If the AirAssure Web 
page still does not show 
the instruments, 
communications may be 
blocked by the 
Windows® firewall. 

 

3. Open the control panel 
and click on the 
Windows® Firewall icon. 
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4. Select Advanced settings 
from the left menu. 

 

5. Click on Inbound Rules 
from the left menu. 

 

6. Click on New Rule from 
the right menu. 
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7. Click on Port and then 
Next. 

 

8. Enter “8080” for the 
Specific Local Ports. 
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9. Click Next. 

 

10. Click Next. 
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11. Enter Name and 
description as shown and 
click Finish. 

 

12. Close the firewall 
application. 

 

13. The AirAssure Web 
server should now 
update. Allow 5 to 30 
minutes for an update. 
You may have to power-
cycle the monitors. 
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